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E-COMMERCE
Paper—BC-204

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Q. No. 1 is compulsery
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Compulsory Questi(@aﬁaﬁ usq)
1. (a) Define E-mail dnd@é Transfer Protocol (FTP).
(b) Define DNS a&e&\)RL

(c) Write any four ways of cashless transaction.

(d) Differentiate DATA and information.

(e) Write any four benefits of M-commerce.  (5x4=20)
(%) -9 3R FTP & uftnifod +3)

(@) DNS 3R URL % ufsifyd &3
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(%) 811 9 Information ¥ 37X TI& |

(¥) M-commerce & &3 TR N9 FqrC|

2. Explain various services of internet.

g2 w1 fafay daest 1 vl w1

3. What is information system ? Write characteristics and benc..«

of information system. Discuss role of information in
decision-making. 15
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4. Why business need IT ? Explain effects of IT on business.

15

a9 $ fau IT Ht F1 EvIHd] 8?7 FI9E W
gIA1 dh-lh @ WHIEl 1 FuiH Hil

5. Define MIS. Discuss its objectives, components and

limitations. 15

MIS =i giqifad | s 3e99l, 3@gdl 9 e &1
=7 HR)

6. Explain following concepts with examples :
(a) B2B (Business to Business).
(b) B2C (Business to Consumer).
frefafaa sauromsd w1 Il afed s i
(%) B2B (FNMR ¥ HANUR &) |

(@) B2C (FMR ¥ UEH TF)|

7. Explain components of EDI. How a document is transfer in
EDI and traditional system ? 15

EDI & ®2ahi 1 9uiF &il EDI 3R traditional .ystem &
document 1 THAHT Y Hd B2
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8.

What is a need of security in E-commerce ? Discuss security
issues in E-commerce. 15
oMy H W K N NEvaSdl 82 -FHd o Ien
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What 1s E-Governance ? Discuss various challenges and

applications of E-Governance. 15
E-Governance 1 B? Wﬁ\@&" Al & arqyEm
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